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Important Information

Funds For Learning uses its best efforts to 
ensure that all of the E‐rate‐related 
information that it provides is accurate, 
current, and complete as of the date of 
original presentation.  However, because of 
the dynamic nature of E‐rate program rules, 
regulations, and procedures, FFL can neither 
warrant nor guarantee the accuracy, 
currency, or completeness of this information.
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Agenda 
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• E-rate background 
• Eligible Services 
• Category 2 Budget Rules
• Competitive Bidding (Form 470) 
• Filing FCC Form 471



Discount Program 
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• Not a grant:  E-rate is a discount program

• Discounts range from 20% to 90% depending on type of 
service purchased and urban/rural location

• In general, higher poverty levels = higher E-rate discount



E-rate Opportunities and Challenges
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• Builds robust network infrastructure
• Provides a platform of success for other tech initiatives

• Funds will flow if rules are followed
• E-rate is not merit-based

• Rules, regulations, processes, Forms, deadlines
• Failure to comply results in delays or denials, or worse 



Applicant Steps
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• Annual funding process:
• Recurring services – July 1 to June 30
• Non-recurring services – April 1 to September 30 (or later)

Planning 
and Profile 
Updates

Bid and 
Award 

Contracts

Apply for 
Discounts

Respond 
to 

Questions

Receive 
Services

October 2021 – Jan 2022 Summer 2022

Submit 
Payment 

Paperwork

Jan-Mar 2022 (est.)



Eligible Services



Eligible Service List
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• Defines what products and services qualify for discounts
• Focused on broadband connectivity and infrastructure
• Eligibility defined by functionality

• Not listed in the ESL?  Assume it is not eligible



Connectivity and Infrastructure
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• Two funding categories:
• Category 1 (“C1”):  service to the building

• Internet access and WAN links

• Category 2 (“C2”):  service within the building
• LAN equipment and services



Category One Services
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• Internet bandwidth

• Wide area networks
• Lit, dark, and self-provisioned fiber

• Platform agnostic
• Fiber, copper, wireless, satellite, etc.

• Equipment required for C1 services to be functional



Category 2 Services
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• Internal Connections:
• Switch/route
• Wireless LAN:  access points, controllers, licensing
• Structured cabling and installation
• “Basic” firewalls
• Web content caching equipment
• UPS (if connected to eligible components)



Category 2 Services
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• Basic Maintenance of Internal Connections
• Manufacturer service contracts (excluding warranties)
• Break/fix maintenance on hardware

• Managed Internal Broadband Services (MIBS)
• Management and monitoring of eligible equipment
• May include leased hardware or manage/monitor applicant’s own



Category 2 Rules



Fixed Five-Year Cycles
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• Cycles for all applicants begin and end in five year “blocks”
• Cycle 1:  FY2021 – FY2025
• Cycle 2:  FY2026 – FY2030

• Budgets reset at the end of each cycle, regardless of 
utilization

• No “carry-forward” of funds from one cycle to the next



System-wide Budgets
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• C2 budgets now calculated system-wide
• No per-building spending limits
• Recipients of service must be instructional facilities (no NIFs)

• System cap for five-year cycle is set when first C2 application 
of cycle is committed

• Cap may be optionally recalculated in subsequent years of cycle



Calculating C2 Budget Caps
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• Step 1:  C2 budget multipliers
• Schools:  $167 * district full time enrollment
• Libraries:  $4.50 * total system square footage

• Step 2:  Site count
• Total number of instructional sites
• If the total <= 10, number of instructional facilities under the “floor”

• School floor threshold:  149 students
• Library floor threshold:  5,555 ft2



Calculating C2 Budget Caps
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• Applicants with eleven or more sites:
• Total FTE * $167 or
• Total building count * 25,000, whichever is greater

• Applicants with ten or fewer sites:
• Mix and match on a per site basis

• Multiplier * enrollment/square footage or $25,000, whichever is higher
• Total budget is sum of “floor” sites and enrollment sites



Equipment Transfer Rules Relaxed
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• Old rule:  no transfers for three years

• New rule:  equipment purchased in FY2021 and beyond may 
be moved between eligible sites at any time

• Purchases in FY2020 and prior still subject to transfer rule*

• Best practice:  always document physical location



E-rate Competitive Bidding



Procurement Process Summary
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• All E-rate discounted services must be competitively bid:
• Exemption for “low cost” Internet:  100/10 speed @ $3,600/yr. or less

• FCC rules govern vendor evaluation and selection

• Contracts required to purchase most services



FCC Form 470
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• Posted on USAC’s website
• Describes products and services requested
• Includes attachments (RFPs) and other information
• Includes contact information

• Filed at any time during the year (subject to EPC)



FCC Form 470
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• Bidding period is 28 days from the date the Form 470 is filed
• “Allowable Contract Date” marks end of 28-day period
• RFPs should also be open for 28 concurrent days

• Document retention
• Keep copies of all bids sent to customers (even losing bids)
• Keep records of communication(s) with customers

• Last day to post an FCC Form 470 is February 22, 2022



FCC Form 470 Scope 
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• The 470 sets the overall scope of a funded project
• Competitively bid via Form 470
• Contracted
• Requested via Form 471
• Purchased
• Discounted with E-rate funds

• Deviations from original scope can cause denial



1. Internet Access and Transport 
Bundled

2. Internet Access: ISP Service Only

3. Leased Lit Fiber (with or without 
Internet Access)

4. Maintenance and Operations

5. Network Equipment 

6. Other

7. Transport Only- No ISP Service

1. Internet Access and Data Transmission 
Service 

2. Standalone Internet Access Service

3. Internet Access and Data Transmission 
Service 

4. Category One Maintenance and 
Operations

5. Category One Network Equipment 

6. N/A

7. Standalone Data Transmission Service

Form 470 Cat 1 Description Changes
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OLD NEW



Form 470: Same Language FY21 to FY22
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• Cellular Data Plan/Air Card Service
• Leased Dark Fiber
• Self-Provisioned Network (Applicant Owned and Operated 

Network) 
• Services Provided Over Third-Party Networks



Form 470 Service Descriptions

©2021 Funds For Learning®  |  All information subject to change.  |  Feb 2022 26

• Form 470 has “narrative” section for C1 and C2
• Ideally, applicant provides more detail

• 470s aren’t binding
• No obligation to purchase all (or any) services on the Form 470



Responding to 470s:  Best Practices
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• Pay attention to all terms and conditions
• Applicants may post RFPs or other bidding documentation

• Mind the Allowable Contract Date

• Utilize contact information for questions

• Provide enough detail for bids to be evaluated
• Make/model/quantity/price, identify customer, date quotes/bids



Bid Evaluation Requirements
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• Cost of eligible services must be the highest weighted factor

• Two ways of evaluating bids:
• “Binary” disqualification criteria (must be disclosed in 470/RFP)
• Subjective criteria (evaluated on a “matrix”)

• State and local purchasing rules must be followed



Sample Vendor Evaluation Matrix
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Contracts
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• Legally binding agreement required
• After 28-day period but prior to funding request (Form 471)

• Should include extension/renewal terms

• Exception: Month-to-month and tariff services

• Should contain detailed scope of work
• Service parameters, equipment make, model and quantity

• Billing terms, service logs, etc.

• May be contingent upon funding commitment



Contracts
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• Applicants can use state contracts
• File Form 470 and consider state contract terms/pricing as “bid”; or
• Use state’s Form 470 (”mini-bid” may be required)

• E-rate allows:
• Multi-year contracts
• Contracts with voluntary extensions

• Contracts must have an end date after extensions are used



FCC Form 471



Now What? 
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• The FCC Form must be filed within the application window
• The Funding Year 2022 window opened January 12th and will 

close March 22nd at 11:59 pm ET
• Completed the competitive bidding process
• Internal approval 
• Awarded the service provider  
• Have a signed contract 
• You may now proceed to the FCC Form 471 application 



Who Can File an FCC Form 471?
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• When an applicant is currently within a multi-year contract 
with Service Provider. 

• Applicant will use the original FCC Form 470 number.

• Applicant qualifies for “Low-cost/High-speed” service.
• An FCC Form 470 is not required.

• New competitively bid service (470)  
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Thank you!
help@fundsforlearning.com
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